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The advanced capabilities of your MOTOTRBO platform ensures communications are safe, clear and reliable across your 
enterprise. Keep your two-way radios up to date and secure with Essential Software/Repair for MOTOTRBO.

Adding Accidental Damage offers you peace of mind with full coverage to keep you worry free. Essential Services with 
Accidental Damage provides you with additional coverage for your two-way radios for repair and replacement beyond normal 
wear and tear.

ESSENTIAL WITH ACCIDENTAL DAMAGE 
FOR TWO-WAY RADIOS 
Essential Software/Repair provides access to Premium software features, 
software updates and hardware repair.  Adding Accidental Damage offers 
you peace of mind through full coverage, no questions asked.

Water, chemical, or physical abuse are not a concern with the Accidental 
Damage option, so your radio repair and replacement costs are fixed and 
predictable. All radios are returned to factory specifications, updated 
with the supported firmware and shipped back to you within three days. 
Service centers are certified to comply with ISO9001.   

Here are some examples of items included with Accidental  
Damage Coverage: 

• Electrical repair for failures caused by accidental water damage 
or accidental internal damage

• Replacement of accidentally cracked or broken housings, displays 
or missing keypads/buttons.

With Accidental Damage, you will always know you will have your 
two-way radio repaired or replaced, no questions asked.  Keep your 
operation focused on the tasks at hand with Essential Software/
Repair with Accidental Damage.

SUPPORT WHEN YOU NEED IT
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